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V/v xtr tf tr6ch $i0., triOn khai
ktrdc phpc sau kiOm tra CCHC

Khdnh Hda, ngayu/6 thdng I I ndm 2017

Kinh gui:
- Chc sd, ban, ngdnh;
- C6c c0 quan ngdnh doc;
- CLc don vi sg nghiQp trgc thuQc TIBND tinh;
- UBND c6c huy6n, thi x5, thanh ph6;
- UBND cdc xd, phudrng, thf tr6n.

Qua xem xdt 86o c6o sri }AI}IBC-SNV ngey 3011012017 cinDodn ki6m tra
c6i c6ch henh chinh tinh vA ki5t qu6 kiOm tra cdng thc chi c6ch hirnh chinh (CCHC)
dqt 2 - nlm 2017 vd b5o c6o k6t quh gihi quyr5t h6 so thri tpc hdnh chinh th6ng 10

-ltpi C6ng vbn sd 2445/SNC-CCHC ngdy 0211112017 crta Sd NQi vs, Chu tich
UBND tinh c6 y ki6n nhu sau:

t. f6t qu6 kiiSm tra cho thdy y thric tr6ch nhiqm cria ngudi dung eAu AOi vOi

cdng t6c CCHC dd co bu6c chuy6n bii5n ti5t, viQc ch6p henh cdc quy dinh, chi dao

vA CCHC t1i cdc co quan, dcrn vi, dia phuon gtlthcrn trudc. NhiAu gi6i ph6p dugc
fti6n khai quytit Hgt vd hipu qu6, dd g6p phAn hiQn dai h6a hanh chinh, nAng cao

ch6t luqng gi6i quytit h6 so thri tuc henh chinh, giim ti le hO so tr6 h4n, dAy m?nh

th6ng tin, tuy6n truyAn vd cung c6p dich vg c6ng tr.uc tuy6n cho ngudi d6n, t6
chirc, doanh nghiQp.

Tuy nhi6n, m{c dt de nhdc nho, ch6n chinh nhi6u lAn, ktit qu6 ki6m tra dgt
212017 vd b6o c6o tinh hinh, k6t qui giAi quy6t hd so thing 1012017 cho thdy, cfrc
,t.A ,, . I t 'thi6u s6t, vi pham ti6p tqc lpp 1$ tai mQt s6 co guffi, dcrn vi, ph6 bi6n lir: nh6n thira
gi6y to hd so; chua cQp nhQt dAy dri qu6 trinh gi6i quytit h6 so l6n phAn m6m MOt

ctra di$n ttr, cflp nhft qu6 trinh gi6i quyOt chua thdng ntr6t vOi thgc tti xu ly; chua

thsc hiQn dAy dri vi6c tpo lflp hd so diQn tri theo chi d4o tpi Chi th! sd lglcT-
UBND ngiy 29/8/2016 ctn UBND tinh, tinh tr4rg hd so tr6 h4n tr6n phAn -A*
mQt cria diQn tri tpi mQt s5 co quan, dcrn vi cdn qu6 cao so v6i chi ti6u dugc giao;

t A,, 1.A ,r A \ I . 4A
sy ph6i hqrp 1i6n th6ng cdn bf dQng, hing tring, nh6t la tht tr,rc d6t dai...

KOt qui ki6m tra cfing cho thAy, tO chirc bQ m6y mQt sO don vi sg nghiQp

trUc thu00 UBND tinh chua dugc kiQn todn, chua ban hanh day du ada quy oh6 t6

chfc, ho4t dQng theo dring quy dfnh. ViQc c6ng khai ngdn s6ch tpi mQt sO don vi,
dia phucng chua dAy dt, minh b4ch, thgc hiQn ctr6 AO b5o c6o chua kip thoi. D6n

nay, nhidu co quan vdn chua thpc hi€n c6 hiQu qui ph6n mAm E-office vd fmg,,,
dUng chfi lqi s6, chimg thu s6, tf lQ vdn bin diQn tir cdn thAp, quy trinh ISO chua
tr \ r, +l a A I t ,, '
dugc rd so6t, d6ng b0 h6a theo quy trinh gi6i quy6t tht tpc tr6n PhAn mOm mQt ctia
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diQn tri, cdn hinh thric, ngay ci o mQt sd co quan dugc giao chtr tri tham muu cii
c6ch hdnh chinh cria tinh. Vigc thuc hiQn quy ch6 ddn chri d co quan, dm vi, co sd

cdn hpn ctr6. Viec t6 chric thAm dinh, cdng bd xi5p hang chi chchhdnh chfnh 2016

tai mQt sO dcrn vi c6p huyQn chua thgc ch6t.

2. DO ldm 16 tr6ch nhiQm, kh6ng dC tap lai nhimg han ch6, thii5u s6t ndu trdn,

Cht tich UBND tinh y6u cAu:

a) C6c co quan, don vi t6 chirc c6ng UO gao c6o s6 }AL}IBC-EKT ngey

3011012017 ctia Doan ki6m tra chi c6ch hanh chinh ndm 2017 dtin timg c6n bQ,

c6ng chirc, vi6n chric; nghiOn ciru nhimg m{t dd ldm dugc, r*rimg sfng ki6n cii
c6ch d0 tham kh6o, ap dUng tai co quan, ngdnh, dia phucrng. TO chirc d6nh gi6, r6t
kinh nghiQm vd c6 bien ph6p khdc phuc hpn ch6, thi6u s6t mQt cSch cu th6, c6 dfa

chi vd d6nh gi6 dugc ki5t qu6, hiQu qu6.

pOi vOi nhimg thiiSu s6t, vi phpm dA nh[c nhd nhrmg titip tpc t6i di6n dugc

n6u trong B5o c6o ki6m tra c6ng t6c CCHC dqt 2 - ndm 2Al7 , y6u cAu thu tru<rng

cdc co quan, dcrn vi, Chu tich UBND c6p huyQn t6 chrlc ki6m di6m tr6ch nhipm

cta ngudi dung ddu, c6p pho cua ngudi dung ddu vd can bQ, cdng chitc, vi6n chric
,r A I 

"Tnugc quyen quan ly. Ri6ng 56' KO ho4ch vd DAu tu, co quan c6 ty le hO so chua

dugc c4p nhat tr6n ph6n *Am mQt cria diQn tu cria tinh cao nhAt tu thang 1 dtin

thanggl2}lT vd c6tj'l. hO so gi6i quy5t thu tpc henh chinh tr6 hgn tr6n PhAn -Am
mQt ctia dign tu trong thfng I0l20L7 trdn l}Yophii ki6m di6m trdchnhiQm c6 nhdn

nguoi drng dAu, c6p pho cta ngudi dung dAu vi trdch nhiem cin cfun bQ, cdng

chric, vi6n chirc c6 1i0n quan, tg dO xu6t hinh thric xir lf vd gi6i

86o c5o ki6m di6m trdch nhipm cria ngudi dimg dAu,

d,mg dAu vi c6n bQ, c6ng chfc, vi6n chric co 1i6n quan cita c6c co quan, dcrn vi, dia

phuong grii v6 UBND tinh (d6ng gti Sd Ngi vU dO t6ng hqrp) tru6c ngdy

30llll20l7 d6 xem x6t, dua vdo d6nh gi6 chi c5ch henh chinh cfia co quan, dcrn vf,

dia phucng vi dSnh gi| c{n bQ, c6ng chric ndm 2017 . Cdc co quan' don vi, dla

phuong su dgng ktit qun ki6m di6m tr6ch nhipm AO Oann gi6, phdn loAi ktit qui thyc

hiQn chirc trdch,nhiem vp cira c6n bQ, c6ng chirc, vi6n chirc cutii nem, binh xdt thi

dua - khen thuong; grii cAp riy cirng c6p d6 d6nh gi6, phAn lo4i td chirc co sd dtng,

ding vi6n theo Chucrng trinh henh dQng sO tZ-CfrlTU ngdy 3l/312017 cria Tinh

iry.

b) MOt sO nftiem vu cu th6:

- Tiiin henh rlr so6t, danh giSket qui gi6i q,rytit hO so thir tgc henh chfnh

hdng th5ng, ldm rd tr6ch nhiQm cta cdn bQ, c6ng chirc, vi6n chirc tham gia quy

trinh gihi quyet h6 so, cdn cri vdo tj'lg hO so xtr l)i tre han dO d6nh gi6, phdn lo4i

c6n bQ, c6ng chirc cu5i ndm vd binh x6t thi dua, x6p hang cii cilchhAnh chinh theo

Chucrng trinh hanh dQng tO tZ-CttltU cria Tinh uy.

- Tri6n khai su dUng chti lqi sti cria co quan, dcrn v! vd chfi ky tO cua 15nh

dao tr6n chc vdnbin diQn tt; ddng thdi thpc hiQn nghiCm viQc tii5p nhfin vln bhn

ph6p khic phuc.
I t, o \.
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d6n, phdn cdng cdng viQc, xti ly c6ng viQc, tham muu vd x6t duyQt vdn b6n, ph6t

henh vdn b6n di kh6p kin, d6ng bQ trdn PhAn mdm quan l;i vdn b6n vd diOu hdnh

(E-office); xtt Iy nghidm c6c truong hqp xri ly vdn bin kh6ng dirng quy dfnh, d6n
aA   r ? ,, A .A
oen quen, Do sot cong vlec.

Tfrt

- Edy m?nh thUc hiqn dich vp c6ng tryc tuy6n mirc d0 3, 4, ph6 bi6n rQng rdi

thdng tin vA hQ th6ng tin nhin {r dQng th6ng b5o ti6n dg h6 so vd tra ciru h6 so

theo nhu cAu, dich vp buu chinh cdng ich.

- Sd' Tei nguy6n vd MOi trudrng c6 tr6ch nhiQm chir tri, phOi nq'p v6i ngdnh

thu6, UBND c6p huyQn tiiSn hanh t6ng hsp, d6nh gi6 vb d0 xudt biQn ph6p nAng cao
I .A o , A. t t i . r 1 , 1 id 1

hiQu qui ph6i hqrp gi6i quy6t tht tpc hdnh chinh lTnh vuc ddt dai.

- Sd Y tC uil n;;r"* 6r, day nhanh ti6n d0 ui6" khai ccv chti thsc hiQn ts
chu vd m{t tei chinh ei5i vOi c6c dcvn vi su nghigp truc thuQc theo dirng chi dpo ctra

Tinh try, UBND tinh.

- Trucrng Cao ddng Y ti5 Khdnh Hda khAn trucrng hodn thiQn hd so, thir tpc

thenh lflp HQi ddng trudrng theo dring chi dpo cta UBND tinh tai C6ng vdn s6

7444AJBND-TH ngdy 211812017; kiqn todn co c6u t6 chric, ban hirnh c5c quy chi5
, a, r.X r \ l t r. a. r r nr t I I ar ? \T1 !, t

quin ly, di6u henh theo dirng quy dinh cria DAng,phfip luflt cua Nhd nuoc.

- UBND c6c huyQn Kh6nh VTnh, Van Ninh, Di6n Kh6nh rd so6t, cap nhpt

thri tpc henh chfnh tr6n phAn *6* MQt ctra diQn tu dO gi6i quy6t theo dirng quy

dinh. Quan tdm ddu tu dAy dri trang thi6t bi theo Quyi5t Ainn s6 UtZOtslQD-

UBND cria UBND tinh. TO chfc tri6n khai danh g\5, xdp hang CCHC ndm 2017

theo dring quy dinh.

Nhimg cdng viQc trOn ph6i hodn thdnh vlr b6o c6o k6t qui cho UBND tinh

tru6c ngey 30l|ll20l7 (th6ng qua Sd NQi vu t6ng hqrp).

3. Giao Sd NOi vg ldm dau mOi ti5ng hgp, dA xu6t Chu tich UBND tinh c6

hinh thric xri ly cp thd eOi vOi nhfing co quan, dcrn vi kh6ng bilo c6o ho{c b6o c6o,

dA xu6t biQn ph5p xri ly, khic phuc kh6ng tl4t y6u cAu.

Cht tich UBND tinh y6u cAu cdc s6, nginh, don vi, dia phucrng thgc hiQn

nghiOm tirc c6ng vdn niy./.

Noi nhQn:
- Nhu tr6n (VBDT);
- TT. Tinh ty (b/c - VBDT);
- TT.I{DND tinh (b/c);
- TT. UBND tinh;
- Ban c6n sg D6ng UBND tinh (b/c);

- Huy€n, thi, thdnh ty;
- LE VPUBND tiNh;
- DAi PT-TH, 86o KH;
- COng TTET tinh, COng TT CCHC tinh;
- Luu: VT, DL, LT.

Nguy6n Du3'Bfc
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